TPOIIOIIN 3A OCHOBHUOT ITAKET HA 3/IPABCTBEHHU YCJIYT'
-MAKEJOHHJA

Kpatok I/ISBCH_ITai 3a IPCIMMHUHAPHUTE PE3VYJITATHU

Oxford Policy Management (OPM) e komIiaHuja aHTaXupaHa o] CTpaHa Ha
[IpoekTHaTa eauHMIIA 32 KOOpAUHAIIH]a 1O BOACTBO Ha CBerckara banka a mo Hamor
Ha BrnagaTta Ha Penybnnka Makenonuja ga cipoBe/ie (PMHAHCHCKA aHATN3a Ha
OcHoBHHOT nakeT Ha 3paBcTBeHu ycuyru (OI1Y). Bo jynu u arycr 2007 roguna,
Oelie KpeMpaHO U pealln3uPaHO €THO UCTPAKYBakE Ha 3/IPABCTBEHUTE YCTaHOBH. Bo
OKTOMBPH, JIONOJHUTEITHO UCTPAKYBAE K€ Ce CIIPOBeIe 3a Ja ce 00e3benat
JOTOTHUTEITHA HHPOPMAIIAH 32 TPOUIOIUTE Ha 3IPABCTBEHUTE YCIYTH. 3a J1a ce
OJIECHM OTpeNienyBameTo Ha Oyrierot 3a 2008 ronuHa, ce MOATOTBH OBOj TIOKYMEHT
KOj COAPIKH OJIPENICHH MPEIMMHUHAPHU U IPUBPEMEHH PE3YJITaTH KOU CE 0J1 0cOOeHa
BKHOCT 32 Kpeupame Ha OYIIETOT.

Ha Ga3a Ha ucTaxyBameTo Ha IPUMEPOK O 3[paBCTBEHU YCTAHOBH, IPUBPEMEHUTE
OIpEeJIEJIEHU TPOLIOLH C€ IIPECMETAaHU CIIOPEe YETUPH CLieHapHja:

1. Tpomronu Ha 6a3a Ha TOTOBMHCKO CMETKOBOJICTBO

Tpomonu Ha 6a3a Ha MIIAHCKO CMETKOBOJICTBO CO JIOTIOJTHYBamke Ha
HETJIATEHUTE TPOIIOIH

Tpomuronu co J0MoaHA HAa BPEAHOCT HA 3aMEHa Ha OlpeMa Ha TOAUIIHO HUBO
Tpormoru co momosiHa HA BPEAHOCT HA 3aMEeHa Ha OlpeMa U aMopTH3aIija Ha
yCTaHOBI/I Ha rOAUIIIHO HUBO

(98]

ILGTEUII/ITG 3a Horope HaBCACHUTC TpOI_HOI_[I/I 3a 3I[paBCTB€HI/IT€ JOMOBH, OIIIIITHUTC
OOJTHUIIN, CTICITUjaTHUTE OOJTHUIIM U KIIMHUKUTE ce HaBeJeHHW Bo Tabena 1

Tabesa 1 BxynHu Tpomonu
Tpowouu |[Ipoyenku na /lonoanumen /[ononnumennu
Cymu (I omoeunckmpouwioyu HU mpowioyu mpouioyu co
npumenu 00 0 (6aza na Cco onpema Ha lonpema u
D30M 3a  |cmemKogoOCHapacHamu 2OOUWIHO ycmanogu na
2006 meo) cymu) HU80 200UUIHO HUBO
Cume yughpu ce 60 munuonu oenapu
Kiaunuku u
HHCTUTYTH 4,171.52 4,197.71 5,159.37 253.74 281.63
Onumru 00JTHUIU-
CneumjajHu 809.55 775.61 818.05 39.98 42.92
OnmTy 00JHUIH 2,885.77 3,046.31 3,382.48 368.16 397.49
3npaBcTBenu qfomoBu| 2,017.04 1,945.01 1,994.69 59.51 64.18
BKYIIHO 9,883.87 9,964.63 11,354.59 721.40 786.21




Tpoumonu nmo June

3a 1a ce mpecMeTaaT TPOIIOIHUTE 1O JIULE, ce ON(aTH HACEIECHHETO LITO IO
OTICITY)KYyBaaT 3[JpaBCTBEHUTE JOMOBH, OIIITUTE OOJHHUIN U CIICIUjaTHUTE OIIIITH
OOJIHUIM KaKO U pe3yJNTaTUTE Ha aHKETHPAHUTE YCTAaHOBU HAIIMOHAIHO MPECIUKAHO
CO rope- CIIOMEHATOTO HaceJICHUE; Me'yToa OU/IejKH KIIMHUKUTE CE YHUKATHU BO
CBOjaTa MpHupo/ia Mpu 00e30eqyBamkeTo Ha YCIyTH, LEN0To HaceneHue o 2,06
MIJIMOHH Oellie 3eMEeHO BO MPEBH/I IIPH HAIIMOHAIHO MPECINKYBamke Ha Pe3yNTaTHTE
Ha aHKETUPAHUTE KINHUKH.

3a nma ce 06e30enaT TpomonuTe Ha 0a3a Ha MJIAHCKO CMETKOBOCTBO, HEOIIXOIHO € Ja
ce nonanat nonrosute o1 2006 ronuna. OBaa nudpa Gerre Ha pacmoarame 3a
KJIMHUKWATE Me'yToa HE U 3a 3JpaBCTBEHUTE TIOMOBH U OOTHUIUTE. 3a OBUE,
noarosute o 2006 roanHa 6ea mpecMeTaH! Kako €Ha TPETHHA O] aKyMYyJIUPaHUTe
TOJITOBH (0Baa nmudpa Ke ce MOTBPAU IIPH COOMPAHETO HA TOTIOTHUTEITHUTE
TOJIATOIIN )

TaGena 2 v mpe3eHTHpa BKYIHUTE TPOLIOIH U TPOIIOLXTE 32 JIUIIE MO YCIyra 0Jl
OCHOBHHOT I1aKeT Ha 34PaBCTBEHU YCIIYTH.

Tao0esa 2 BO MIJIMOHU JIEHAPHU
Tpomonu (6a3a Ha HApacCHATH J0JITOBH) 11,355
Hanomecronmu Ha ®30M Ha anTeKHn 1,254
Hanomecronu Ha @30M Ha HHIAMBHUAYATHH JIHIA 220
Cyma Ha kanuTanmja 2,572
JlekyBame BO CTPAHCTBO 164
Jlpyru 31paBcTBeHH yCJOYIrH 19
BxynHo 15,583
Tpomok mo Jimne JIeHapH| 7,565

Hudpure xou ce ogaecyBaat Ha Tpomonute Ha D30M 3a anTeku U UHIUBHIYATHU
JIMIIA, KalUTalyja, JeKyBamke BO CTPAHCTBO U JPYTH 3[PAaBCTBEHU YCIYTH Ce
MPEB3EMEHU 01 TOMUITHUOT u3BemTa)] Ha ®30M Ounejku uctute He 6ea BKIyUYeHH BO
HCTPAXYBAKHETO CO TOA MITO Oea YBPJICHU KaKO YCIyTH HAIBOP O OIICETOT Ha
KOHCYJATaHTCKUOT aHTa>KMaH.

TportonuTe 1O JIUIIE IO OCHOB Ha TOpe-HaBEeICHUTE CIICHApHja ce HaBECHH MOJI0ITY:
Tpomroru no nuiie  (HapacHaTH): 7,565 nenapu

Tpomionu mo JIMIle Co 10JaBambe Ha TPOIIOLHM 3a OIIpeEMa Ha TOAUIITHO HUBO: 7,915
JeHapu

TpOLHOI_[I/I I10 JIMne Co J0AaBamkC HAa TPOIIOLHM 3a OIIpEMa U YCTAHOBHU HA T'OJUIIIHO
HUBO:



7,946 nenapu
Heocurypanm jmuna

On 130,000 MOMEHTAJTHO TPETUPAHU KAKO HEOCUTYpaHU JUIla, HUEe OeBMe
nHopmupanu aeka 95,000 ru umaaT mOTpEeOHUTE CPECTBA MEIyTOa HE TO
MCKOPHUCTHJIE ITPABOTO HA OCUTYpPYBam€ IITO ja MEHYBa peaiHaTa OpojKa Ha BKYITHH
Heocurypenu juia Ha 35,000. Tpomornure 3a 06e30eayBamke Ha IIEIOCHA
31paBcTBeHa 3amrTuTa 3a 35,000 HeocurypeHu J1una no craBka Ha EKOHOMCKH
TPOIIONH a Bp3 0a3a Ha CETrallHUOT OIICET U KBAJIUTET HA YCIYTH €

35,000 X 7,565 =  265M nenapu

CromaroJioruja

3npaBcTBeHHOT 0M- LlITHI Gerie aHKeTHpaH 3a J1a ce MpecMeTaar TPOIIOLUTE Ha
NPEBCHTUBHATA M UTHATa CTOMaToJ0rHja. CrenujanucTHIKO ~-KOHCYJITaTHBHUTE
YCIyTH KaKo U BOHOOJTHUYKUTE YCIyrd Oea npecMeTaHu Ha 06a3a Ha aHKETUPAbE Ha
CromaromnmkaTa ka1uHuKa Bo Ckomje.

TpomronuTe 1O Mperse BO MPEBEHTUBHA U UTHA CTOMATOJIOTH]ja BO 3IPaBCTBEHUOT
JIOM MOJKe Jia ce Buaar Bo Tabena 3.
Hcro Taka 6ea mpecMeTaHW TPOIIONKUTE Ha HEKOU CIICIIMjaJTHU TIPOTICAYpH/ JICKyBamba.

Taoeaa 3

3apascTBen qoM- HTun Henapu

Ycayru Bo IpeBEHTHBHA 1,017.42 ITo nmpernen

CTOMATOJIOTH]a

WTHH cTOMATOIOIIKHY YCIIYTH 1,648.78 ITo npernen

CToMaTOJIONIKA KJIMHHKA

OpropmoHIHja 34,731.68 [To nexyBame (enu3o/a)
oA 3 nperieau

[loABMXHU TPOTE3U 36,868.39 [To nexyBame (enu3ona)
oA 3 nperieau

Cromarononika naTojaoruja 33,619.17 [To nexyBame (enu3oja)
oA 3 nperieau

OpanHa xupypruja 34,181.60 [To nexyBame (enu3oa)
oA 3 nperieau

bosiectu Ha ycra 42,486.01 [To nexyBame (enu3ona)
oA 3 nperieau

Tpujaxa 29,085.40 [To nexyBame (enu3oja)
oA 3 nperieau

BoHOosHMYKA CLIENM]ATMCTHYKA 9,610.21 [To mpernen

KJIMHHUKA

benemxka : rOpe-CHOMeHaTI/ITe TpOLIOLH Ke 6I/IHaT MpCUYUCTCHU OTKAKO ke ce CIIpOBEAC
JONOJJIHUTCIIHOTO UCTPAXKYBALE




13 Coeuunjainy nporpamu

Kako nonosiHHUE Ha rope-clioMEeHaToTo, TPOLIOLUTE 3a ABe 01 13-Te crenujanHu
IIPOrpaMH, T.€. 3@ 3aBUCHOCTHU OJ] IpOr'a U MEHTAJIHU OOJIECTH UCTO Taka Oea
npecMmetanu. [IpenumuHapHuTe pe3ynraT ce HaBeneHH Bo Tabena 4.

TaoOesa 4
3npaBcTBEHA COCTOj0a TPOIIIOK ITO IEH/KPEBET

JEeHapu

Bonnuku ankoJsioin3zamM 2,547.48

Bonnnyka METagoHCKA TEpalnja 1,650.91

BolHNYKO aKYTHO MEHTAJIHO OOJIHU 469.64

BoIHMYKO XPOHUYHO MEHTAIHO OOJIHHU 284.43

BoHNYKO JOJrOpOYHO MEHTAIHO OOJHHU 149.85

benemka : rOpe-CHOMeHaTI/ITe TpOHIOLH Ke 6I/I,HaT MpCUYUCTCHU OTKAKO ke ce CIIpOBEAC

JAONOJJIHUTCIIHOTO UCTPAXKYBALE

[Tpu npunpemame Ha OyneroT 3a 2008 roauHa, Tpeba a ce HaroMeHe aeka Tpeda 1a
Ce PHUCOCIUHU 1 COOJIBETHATA CTalKa Ha uHQIaMja OuIejKu oBa HCTPAKYBAbHE

Oeme HarmpaBeHo 3a 2006 roauHa.




